
2018 Total Responses:  37% return rate (114 of 303)

2014 Total Responses:  25% return rate (81 of 329)

2013 Total Responses:  24% return rate (71 of 291)

2012 Response Rate:     23%

1.  JOB SATISFACTION

 Overall, how satisfied are you with the Carol Stream Park District as a place to work?  

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

0 3 17 16 36

0% 8% 47% 44% 92% 90% 80.0% 88.7% 97.6% 90.1%

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
1 2 15 18 36

3% 6% 42% 50% 92% 90% na na na na

How satisfied are you with your Department Director?

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

0 2 13 21 36

0% 6% 36% 58% 94% 85% na na na na

How satisfied are you with Executive Director?

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

0 3 12 21 36

0% 8% 33% 58% 92% 95% na na na na

1 2 3 4

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

1 4 23 8 36

3% 11% 64% 22% 86% 70% na na na na

Full Time Results Only

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Satisfied & Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Satisfied & Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

On a scale of 1-4 with 4 being the highest, how would you rate the overall morale of the Park District? Rating of 3 and 4 Percentage

2018 Employee Opinion Survey Results

Satisfied & Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with your immediate Supervisor? Satisfied & Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.
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Strongly 

Disagree Disagree Agree

Strongly 

Agree

# of 

Completed 

Responses

2018 Full Time 

only 2014 2013 2012 2007 2005

0 3 11 22 36

0% 8% 31% 61% 92% na na na na na

What do you like most about working for the Carol Stream Park District?

Occassionally small events are held to build some fun and commaraderie (potluck lunches, free throw contest, etc.). Do you agree 

that these events help with employee morale? 
Agreed & Strongly Agreed Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.
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What do you like least about working for the Carol Stream Park District?

2.  PERSONAL OPPORTUNITIES
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Strongly 

Disagree Disagree Agree

Strongly 

Agree

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

1 3 22 10 36

3% 8% 61% 28% 89% 80% na na na na

Strongly 

Disagree Disagree Agree

Strongly 

Agree

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

1 0 21 14 36

3% 0% 58% 39% 97% 90% na na na na

Strongly 

Disagree Disagree Agree

Strongly 

Agree

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

1 0 19 16 36

3% 0% 53% 44% 97% 85% na na na na

3.  MISSION/PHILOSPHY

Strongly 

Disagree Disagree Agree

Strongly 

Agree

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
0 1 20 15 36

0% 3% 56% 42% 97% 90% na na na na

4.  COMMUNICATION AND TEAMWORK

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
1 1 14 20 36

3% 3% 39% 56% 94% 75% na na na na

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Directors and Supervisors are leading the District according to our mission. Agree and Strongly agree Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with the communication you receive from your immediate Supervisor? Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

My job makes good use of my skills and abilities. Agree and Strongly agree Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

I feel I am an important asset to the Carol Stream Park District and my abilities and talents are valued. Agree and Strongly agree Percentage

I feel the Park District encourages and supports my career growth. Agree and Strongly agree Percentage
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Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

0 1 16 19 36

0% 3% 44% 53% 97% 75% na na na na

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only 2014 2013 2012 2007 2005

0 2 17 17 36

0% 6% 47% 47% 94% na na na na na

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
0 2 22 12 36

0% 6% 61% 33% 94% 95% na na na na

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only 2014 2013 2012 2007 2005

0 8 17 11 36

0% 22% 47% 31% 78% na na na na na

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full Time 

Only 2014 2013 2012 2007 2005

0 4 22 10 36

0% 11% 61% 28% 89% na na na na na

My Supervisor is visible and easy to reach.

Yes No

 Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
36 0 36

100% 0% 100% 85% na na na na

My Department Director is visible and easy to reach.

Yes No

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
35 1 36

97% 3% 97% 80% na na na na

The Executive Director is visible and easy to reach.

Yes No

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005
35 1 36

97% 3% 97% 100% na na na na

Yes Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Yes Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with the quarterly All Staff Meetings? Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Yes Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with the information on the Employee Portal and other communication you receive on behalf of the District? Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with the J.I.M. Award Program? Satisfied and Extremely Satisfied Percentage

How satisfied are you with the communication you receive from your Department Director? Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with the communication you receive from the Executive Director? Satisfied and Extremely Satisfied Percentage
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5.  COMPENSATION AND PERFORMANCE REVIEW PROCESS

How satisfied are you with your compensation?

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

# of 

Completed 

Responses

2018 Full Time 

Only

2014 Full 

Time Only 2013 2012 2007 2005

1 9 26 0 36

3% 25% 72% 0% 72% 60% na na na na

How satisfied are you with the evaluation process?

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Have not 

gotten a 

review yet

# of Completed 

Responses 2018*

2014 Full 

Time Only 2013 2012 2007 2005

0 5 25 4 2 36

0% 14% 69% 11% 6% 81% 65% na na na na

*In 2018 we added the "Have not gotten a review yet" category so this may be the reason why the percentage of Satisfied and Extremely Satisfied went down this year

6.  CULTURE AND IMAGE

Strongly 

Disagree Disagree Agree

Strongly 

Agree

Completed 

Responses

2018 Full 

Time Only

2014 Full 

Time Only 2013 2012 2007 2005
0 8 25 3 36

0% 22% 69% 8% 78% 80% na na na na

Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Generally, employees at our District are focused on solutions rather then blame Agree and Strongly agree Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.
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Strongly 

Disagree Disagree Agree

Strongly 

Agree

Completed 

Responses

2018 Full 

Time Only

2014 Full 

Time Only 2013 2012 2007 2005
0 1 24 11 36

0% 3% 67% 31% 97% 80% na na na na

6.  BENEFITS

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full 

Time Only

2014 Full 

Time Only 2013 2012 2007 2005
0 0 17 19 36

2% 22% 58% 17% 100% 80% na na na na

Extremely 

Dissatisfied Dissatisfied Satisfied

Extremely 

Satisfied

Completed 

Responses

2018 Full 

Time Only

2014 Full 

Time Only 2013 2012 2007 2005
0 2 25 9 36

2% 4% 56% 35% 94% 100% na na na na

6.  JOB CLASSIFICATION

Full Time or Full 

Time Equivalent

Regular Part 

Time

Part Time 

IMRF

Part Time or 

Seasonal

Completed 

Responses

36 13 4 61 114

32% 11% 4% 54%

7.  DEPARTMENT

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Please tell us your job classification

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Please indicate your department

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

Please tell us how satisfied you are with the benefits that you receive. Satisfied and Extremely Satisfied Percentage

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.

How satisfied are you with the revised dress code guidelines? Satisfied and Extremely Satisfied Percentage

I am proud of the Park District's image in our community. Agree and Strongly agree Percentage
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Finance and 

Administration

Parks and 

Facilities Recreation

No response 

given

Completed 

Responses

17 23 67 7 114

15% 20% 59% 6%

8.  Additional thoughts and feedback from staff

Top number is the count of respondents selecting the option. Bottom is percent of 

the total respondents selecting the option.
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