How can | verify my mobile number to receive text messages from my
organization?
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Verifying your mobile number in ePACT ensures that you receive important text notifications sent by your
organization as quickly as possible.

1. You will need to review the information in your profile to ensure that your mobile number is there. Start by logging
into your ePACT account at https://www.epactnetwork.com/us/login (http://www.epactnetwork.com/us/login).

2. Click My ePACT, then click on your name, and then Personal Profile.

ePACT'k*Qr My ePACT Emergency Resources My Requests

Emergency Resources My Household
Khin Chamberlin

To help you prepare, we have People who live with you and
partnered with the Canadian o My 0r9ar||izatiocnsz
Red Cross to provide you with B ) Appleton City |
scosss o afriable rmrgency B noremeenn yogn Guarden o
supplies. You'll enjoy a 20% 4 Arlene Chamberlin VR

discount on kits and supplies

for your home, car, or work.

Arlene Chamberlin

View Emergency Resources » = Save time with ePACT!
Dependent
‘You can share your
emergency info with
Notifications organizations that don't use
ePACT yet. Public schools,
L L . daycares and sports teams
You've invited Lachimi Chamberlin to be an accept handed-in ePACT
Emergency Contact for Arlene Chamberlin. forms. Fill out a form
You've invited Debbie Gambie to be an
Emergency Contact for Arlene Chamberlin. My Support Network

Trusted friends and family who help you and your household in case of a crisis.
You've invited Debbie Gambie to be an
Emergency Contact for Arlene Chamberlin. IMPORTANT: To add an emergency contact for a SPECIFIC organization, please click on your dependent's name in the
above section, followed by the organization name. For more details, visit our HELP CENTER.

3. Check to see if your mobile number is listed under Primary Phone # or Secondary Phone #. If your mobile is
NOT there please continue to Step 4. (In the image below, the selected phone number is a landline and so we
must add a mobile number). If your mobile is there, please continue to Step 6.



http://www.epactnetwork.com/us/login
data:image/png;base64,

ePACT #% My ePACT

Emergency Resources

My Requests

Emergency information
needs to be completed for:

Appleton City

Save time with ePACT!

Khin Chamberlin

Personal Profile

Contact Info

Full Name: Khin Chamberlin
Email: chamberlin@besafebc.com
Address: 100 Main St

Toronto, Ontario
1S1 S§1S Canada

Primary Phone #: 416-555-1234

Secondary Phone #:

Medical Info

Basic Medical Info

Date of Birth

n/a

SMS

Visit your Account Settings to verify your
mobile number and start receiving texts.

4. Click on Add to or edit personal profile on the left-hand side, under Profile Actions. Or, if you've completed a
record for yourself, click Edit to the top right of the Contact Info section.
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5. Under the Primary Phone number, you can click the blue Add another number button and enter in the mobile
number, and then select Mobile. Or if you need to update your phone number, simply delete the previous number
and enter the new one. Be sure to click Continue at the bottom of the page to save your new information.
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Visit your Account Settings to verify your mobile number to start receiving texts after you've shared this form.

6. Click on your name in the top right hand corner and select Account Settings.
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7. Click on Verify phone number under Text Messaging Preferences.
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Account Settings

If you have any questions about the system or would like to change any additional information not located here or in your profile, visit our Help Center to
search our knowledge base or send us a request, or call us toll-free at 1-855-773-7228 Monday-Friday 9am-5pm PST.

Text Messaging Preferences

You can sign up to receive text messages from the organizations you're connected to. We will text you an access code to
verify your mobile phone number.

Note: Not all ePACT organizations use this service.

| Verify phone number |

Change Picture

8. You will now receive a code sent to you via text message at that mobile number. Please enter the five-digit code
and then click Verify.

Khin, please enter code 18567
in your ePACT account. Msg &
data rates may apply. Reply
HELP for help.
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Account Settings

If you have any questions about the system or would like to change any additional information not located here or in your profile, visit our Help Center to
search our knowledge base or send us a request, or call us toll-free at 1-855-773-7228 Monday-Friday 9am-5pm PST.

Text Messaging Preferences

You can sign up to receive text messages from the organizations you're connected to. We will text you an access code to
verify your mobile phone number.

Note: Not all ePACT organizations use this service.

Please enter the code that was sent to your phone:

047-555-1234:

Enter Code

9. The following messages will confirm that your phone was successfully verified.
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Congratulations, Khin, this
phone number is verified with
ePACT!
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Account Settings

If you have any questions about the system or would like to change any additional information not located here or in your profile, visit our Help Center to
search our knowledge base or send us a request, or call us toll-free at 1-855-773-7228 Monday-Friday 9am-5pm PST.

Text Messaging Preferences

You can sign up to receive text messages from the organizations you're connected to. We will text you an access code to
verify your mobile phone number.

Note: Not all ePACT organizations use this service.

Please enter the code that was sent to your phone:

647-555-1234:
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